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1. OOmwue moJioxkeHHs.

HaumeHoBaHue TMCHUIIMHBI —«YTIPAaBJIEHUE KAUECTBOM MPOIYKIUU», OTHOCUTCS K JHC-
MUIUTMHAM (MOJYJISIM)y4eOHOT0 TUTaHa, BXOJSIIEr0 B COCTaB 00Pa30BaTeILHON MPOrpPaMMEBI BBIC-
mero oopazoBanusi 27.03.02 - Ympasnenue kadectBoM (mpoduiib - YpaBieHHE KauyeCTBOM B
TEXHOJIOTHYECKUX cUcTeMax). JlucuuruinHa «YTmpaBiieHHe KaueCTBOM MPOJYKIHHY» SBIISETCS
TUCIUILINHON, (opMUpyeMON y4aCcTHUKaMH 00pa30BaTeIbHbIX OTHONICHUN YacTH y4eOHOro Iia-
Ha.

HopmaruBHO-MeToanueckoi 6a3oii anst pa3paboTku pabodeld mporpamMmbl yueOHOW JHC-

LUIUTMHBI «Y IPaBlIEHUE Ka4YeCTBOM MPOAYKIIMUY SBIISIOTCA:
- ®denepanpHblil 3ak0H "O06 oOpa3oBanuu B Poccuiickoit Deaepannn'", yTBepKACHHBIA IPHU-
ka3oM MunoOpHayku PD Ne 273-®3 ot 29.12.2012;
- [Tpuka3z Munob6puayku Poccun Ne 301 ot 05.04.2017 r. O6 yTBep:KACHUH MOPSIKA Opra-
HU3ALWU U OCYILECTBICHHUS 00pa30BaTeIbHON JESTENbHOCTH 10 00pa30BaTeIbHBIM MPOrpaMMaM
BBICILIEr0 00pa3oBaHus - MMporpaMmamM OakajlaBpuaTa, Iporpammam CIelHalInTeTa, IporpaMmmam
MarucTpaTyphl.
- denepallbHBI TOCYIAPCTBEHHBI 00pa30BaTENBHBIA CTAaHAAPT BBICIICTO OOPAa30BAHMSI
(®T'OC BO) no namnpasnenuto noaroroBku 27.03.02 «YmpasieHue kauectBoM» (ypoBeHb Oaka-
JaBpuara), yTBEPXKACHHBIN mpukKazoM MuHucTepcTBa oOpazoBanuss u Hayku PO Ne 869 ot
31.07.2020;
— VY4eOHblii T1aH 00pa30BaTENbHON MPOrPaMMBI BHICIIIETO 00pa30BaHUs HAMpaBjieHHs o0pa-
3oBanus 27.03.02 - YopaBneHue kauyecTBoM (Mpoduiib - YpaBieHHEe KaYeCTBOM B TEXHOJIOTHYE-
CKHX CHCTEeMax), MOJArOTOBKH OaKaaaBpoOB MO OYHOU (opMe 0OydeHHs], 0I00OPEHHBIA YUEHBIM CO-
BetoM YI'JITY (mporokon Ne9 ot 10.09.2020) u yrBepxkaeHubiit pextropom YIJITY (10.09.2020).

OO6yuenue mo oOpazoBaTebHOM mporpamme oOpazoBanus 27.03.02 — YmpapneHnue kaude-
cTBOM (mpoduiib - YmpaBiieHHE KaueCTBOM B TEXHOJIOTMUECKHUX CHUCTEMax) OCYLIECTBISETCA Ha
PYCCKOM $I3BIKE.

2. IlepeyeHb NJIAHMPYEMBbIX Pe3y/JbTATOB 00yUYeHHS MO TUCIHUILINHE, COOTHECEHHBIX C
IVIAHUPYEMbIMH Pe3yJIbTATAMU 0CBOEHHsI 00pa30BaTeIbHOM MPOrPaAMMBI.

[TnanupyeMbIMu pe3yibTaTaMu 00yUYEHUS 10 TUCHIUIIINHE, SIBJISIOTCS 3HAHUS, YMEHUS, Bla-
JEHUS] W/WIK OMBIT ACSITeTbHOCTH, XapaKTepPU3yIOIIUe ITarbl/ypoBHU (OPMUPOBAHUS KOMIIETEH-
Ui 1 obecrneynBarolue JAOCTIKEHNE TUIAHUPYEMBIX Pe3yIbTaTOB OCBOCHHS 00pa3oBaTeIbHOU
MIPOTrpamMMBbl B LIEJIOM.

Henabio n3yuyeHuss TUCHUIIHHBI SBIsETCS (popMHpOBaHHE y OOYYAIOIIMXCS KOMILIEKCa
3HAHUW TO0 OpraHu3auu, QYHKIUOHUPOBAHUIO, OCOOEHHOCTSIM CHUCTEM YIPABJICHHUS KAYECTBOM
MPEANPUATHIA.
3agayaMu M3yYeHUs1 TUCHUIIMHBI SIBIISIOTCS:

- W3yYEHHE OCHOBHBIX MPUHIIMIIOB TEXHOJIOTMYECKOM M METPOJOTHYECKOW MOATOTOBKHU
MIPOU3BOJICTBA, @ TAK)KE OPraHU3aMM MaTEepPUATbHO-TEXHUUECKOr0 O0eceueHus yIpaBieHus Ka-
YECTBOM;

- TIOJIy4eHHUE CTYJCHTaMU HEOOXOIUMBIX HABBIKOB B MPOBEJCHNUN CEPTUPHUKAITMOHHBIX HC-
NbITAaHUN TPOTYKIUU;

- U3y4YCHHE TPHUHIIUIIOB MPOBEICHUS CEPTUPUKAINKA CHCTEM OOeCleueHusl KauecTBa mpo-
nykuuu B Poccun.

TpeOoBanus K pe3yJibTaTaM 0CBOEHHMS AMCUMIIJIMHBI:

[Iponiecc n3ydeHust TUCHUILIMHBI HampaBiieH Ha (OpMUpOBAHUE CIEAYIOMUX KOMIIETEH-
AN

IIK-4: cnoco0eH onpeaeasiTb NPUYUHBI BOSHUKHOBeHHUs] OpaKka U NPUHMMATH TEXHO-
JIOTHYECKHUe pellleHNsl, HANPaBJeHHbIe HA NMOBbILIEHUE KAYeCTBA U3rOTOBJIECHUS U3/ ;

IIK-6: cnoco0eH MPUMEHSATh AKTYaJbHYI0 HOPMATHBHYI JOKYMEHTAIHIO N0 pa3pa-
00TKe M MPUMEHEHUI0 METOA0B KOHTPOJS (Ka4eCTBEHHbIX M KOJUYECTBEHHbIX) MOKa3aTe-
Jieil kauecTBa NMPOAYKIUH (YCJIYr) B OPraHM3aliM, a TAK/Ke 3HATh MeTO/bl YIIPABJICHUS /10-
KYMEHT0000pPOTOM OpPraHU3aluM, IVIAHNPOBATh JAeATEeJbHOCTh CTPYKTYPHOIrO Mojapasjee-
HHS.



B pesyabTare n3yueHust AMCUMIIMHBI CTYCHT 10JKEH::

3HATh:

- OCHOBHBIE IIPUHIUIIBI YIIPABICHUS KaueCTBa Ha IPOU3BO/ICTBE;

- IPUHLIMIIBI ¥ 3TaIlbl TEXHOJIOIMYECKON M METPOJOTUYECKON TOATOTOBKH IIPOU3BO/ICTBA;

- IepeueHb HEOOXOTUMBIX JIOKYMEHTOB I10 TIPAaBOBOMY M HH(POPMAITMOHHOMY 00ECTIEYECHHUIO
CUCTEM YIPABJICHUS KAYECTBOM.
yMeTb:

- IPOBOJUTH KOHTPOJIb KAYE€CTBA TPOLYKLUH;

- IPOBOJUTH KOHTPOJIb KAYECTBA TEXHUUECKOHN JTOKYMEHTALIUH.
BJIAJ€ETh:

- HaBBIKAMU TPOBEICHUS UCIIBITAHUH MPOAYKIIUN HAa COOTBETCTBHE TPEOOBAHUSIM;

- HaBbIKaMM paboThl C JOKYMEHTAaMH Ha MPOBEJCHHUE CepTU(UKALIUN CUCTEMBI 00eCIIeueHUs
KauecTBa.

3. MecTo THCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM NMPOrpaMMbl

JlanHas ydyeOHas AMCLUIUIMHA OTHOCUTCA K (POPMHUPYEMOH ydaCTHUKaMHU 00pa3oBaTelb-
HBIX OTHOIICHHWN YacTH y4eOHOTO IJIaHa, YTO 03HA4aeT (POPMHUPOBAHKE B TPOILIECCE OOYyUCHHS Y
OaxanaBpa npoQecCUOHaNIbHBIX 3HAHUN U KOMIETEHLIUH B paMKax BHIOPAHHOT'O HAaIlpaBJICHUS, a
TaK)K€ HAaBBIKOB ITPOU3BOJICTBEHHO-TEXHOJIOTUYECKON IEATENBHOCTH B MOAPA3/IEICHUIX OpraHu-
3aluil.

OcBoeHne AaHHOM AMCUUIUIMHBI SIBJISAETCS HEOOXOAMMOM OCHOBOHM JUIsl OCIETYIOLIETO
m3ydenust gucuuiuimH OIIOIT w HanmucaHus BBITYCKHOW KBaIM(UKAIMOHHOW pPabOTHI (CM.
Tadm.).

Ilepeuens obecneuusaowux, CONymcmeylouiux u 00ecneuueaemvix OUCYUnNIUH

OO0ecrieunBaoIme ConyTcTBYOIIME O0ecrieunBaeMble

Bceobmiee ynpasnenue kadectBoM; O6opynoBaHue
oTpacny; YipasneHueCcKui yueT; byxranrepckuil
Y4eT, ABTOMaTI/ISaHI/ISI MPpOU3BOACTBCHHBIX IMTPOLEC-
cOB; ABTOMaTH3UPOBaHHbIE CUCTEMBI YIIPaBJICHUS,
[Ipon3BoICTBEHHAS TPAKTHKA (TEXHOJOTHYECKAs
(ITpOM3BOACTBEHHO-TEXHOIOTUYECKas)).

Y ipaBneHne )KU3HEHHBIM LIUKJIOM BEIMoJTHEHNE, TIOATOTOBKA K
npoaykuun; OCHOBBI HAZEXKHOCTH

TEXHOJIOTUYECKUX CUCTEM; AHAIN3

X 0351HCTBEHHOW JI€ATEIbHOCTH Ipe-
puATUil; THBECTULIMOHHBIN aHAIU3;
[Tpon3BoaCTBEHHAS MPaKTUKA (TIPEI-
umoMHas). () UKaITMOHHON paOOTHI.

clade U clada rocynap-
cTBeHHOTr0 dK3ameHa; Iloaro-
TOBKA K IIPOIIEType 3alUThI
1 32111 Ta BBITYCKHOU KBa-

YKazaHHBIE CBSI3U TUCHMIUIMHBI «YTIpaBlieHUe KauyecTBOM MPOAYKLUU» Aat0T o0yvarole-
MyCsl CHCTEMHO€ NPEACTABIEHUE O KOMIUIEKCE N3Y4aeMbIX IUCHUIUIMH B cooTBeTcTBUU ¢ PI'OC
BO, uro obecrieunBaeT TpeOyeMblii TEOPETUUECKUN YPOBEHD U MPAKTUUYECKYIO HAIPaBIEHHOCTD
B CUCTEME 00y4eHHMsI U Oyylel 1eaTeIbHOCTH BhIITYCKHUKA.

4. O0beM IMCHUILUIMHBI B 324eTHBIX ¢IMHULAX C YKA3aHHEM KOJHYeCTBAa aKajeMUYecKHX
YacoB, BbIJIeJEHHbIX HA KOHTAKTHYI0 padoTy o0y4aloluxcs ¢ npenojaasaresieM (1o BH-
AaM y4eOHBIX 3aHAATHI) U HA CAMOCTOAITEJIbHYIO PadoTy 00y4arommxcs
Obwan mpyooemKocmo OUCYUNTIUHDL

Bun yue6HOM paboThI Bcero akageMuyeckux 4acoB
ouyHas ¢dopma 3a04Has popma

KonTakTHas pa6oTa c npenoaaBartejemM™: 110,1 54,25
nexuuu (JI) 48 22
npaktrdeckne 3ansatus (I13) 32 16
nabopatopHbie pabotsl (JIP) 28 14
WHBIE BUJIbI KOHTAKTHOUN paboThI 2,1 2,25
CamocrosiTeibHass padoTa 00y4alOMXCs 177,9 233,75
M3y4ECHHE TEOPETUUYECKOr0 Kypca 107 141
ITOATOTOBKA K TEKYIIEMY KOHTPOJIXO 3HAHUHI 35 47
MOATOTOBKA K MPOMEXKYTOYHOM aTTecTalnu 7.4 7,25
[TonroToBKa K KOHTPOJILHOU paboTe - 8
KypcoBasi pabota 28,5 30,5
Bua npoMexyTOYHOM aTTeCTALMU: JK3aMeH JK3aMeH
OO01ast TPYA0EMKOCTh 8/288 8/288




*Konmakmuas paboma o0y4aiowuxcs ¢ npenodasamenem, 8 mom Yucie ¢ npumMeHeHuem OUCManyuoHHbIX 00pa306a-
MENbHBIX MEXHON02Ul, GKIIOUAEN 3AHAMUSL JIEKYUOHHO20 MUna, U (Wik) 3aHAMUS CeMUHAPCKO20 MUNA, 1abopamop-
Hble 3aHAmus, U (Ul) epynnogsie KOHCYIbmayuu, U (Uiu) UHOUBUOVATbHYIO pabomy o0y4aruecocs ¢ npenooagame-
JleM, a Makdce ammecmayuoHHble UCHBIMAHUS NPOoMeIcymounou ammecmayuu. Kouwmaxmuas paboma moocem
BKIIOYAMb UHBLE BUObL YUEeOHOU 0esMeNbHOCHIU, NPeJyCMaAmpUusaiowue epynnogy0 U UHOUSUOYAIbHYIO pabomy 06y-
yarowuxcs ¢ npenodasamenem. Hacvt konmakmuou pabomul onpedensomes Ilonodxcenuem 06 opeanuzayuu u npoge-
OeHUU KOHMAKMHOU pabomul npu peanu3ayui 06paz06ameibHbIX NPOSPAMM BbICULE20 00PA308AHUS, YMEEPIHCOCHHBIM
Yuenvim cosemom YIJITY om 25 ¢espans 2020 2ooa.

5. Coaep:kaHue TUCHHUILINHBI, CTPYKTYPHPOBAHHOE N0 TeMaM (pa3aejiaM) ¢ yKa3aHueM
OTBe/IECHHOT0 HA HUX KOJIMYeCTBA aKA/IeMHUYEeCKUX YaCOB
5.1 Tpyooemkocme pazoenos oucyuniunol
QOunas dpopma o0yuenust

Ne HanmenoBanue pasnena Beero CamocrosiTenbHast
- pasit JI | II3 | JIP | KOHTaKTHOM
1/ IIUCHAILINHBL paborta
paboThI
Brenenne. CyniHocTh KayecTBa, OC-
1 | HOBHBIC NOHATUA, OOBEKTHI yIIpaBie- 2 - - 2 8
HUS KAYECTBOM
2 OBosrorus GOpM U METOJOB YIIPaB- 6 4| - 10 12
JICHUS] Ka4YeCTBOM
3 TpeboBaHusI K KAY€CTBY IPOAYKIIUU 4 4 | - 8 10
KoHTposb, ucneiTanus u oleHkKa Ka-
4 poJb, . 10 | 8 |12 30 10
4eCcTBa MPOTYKIIUU
5 Mopenu HauMOHAIBHBIX PEMUH 110 6 4 i 10 8
Ka4eCTBY U CAaMOOIIEHKA OpTraHU3aIHii
6 Bceobiee ynpasieHrne KaueCTBOM 4 4 | - 8 12
CoBpeMeHHbIE CHCTEMbI MEHE[)KMEH-
7 P A 6 | 2| - 8 33
Ta OpraHu3alnu
Pa3paboTka 1 BHepeHUE CUCTEM Me-
HEJDKMEHTA KaueCTBa B COOTBETCTBUHU
g | "4 4 | - |16 20 20
¢ TpeboBanusmMu cragaapra UCO
9001:2008
Aynut u cepTuduUKaius CUCTEM Me-
9 YRUT 1 CCPTUQURAMA CHCTEM ME= |4 | 4 | 8 20
HEJDKMEHTA KauecTBa
10 3aTpaThl Ha KA4€CTBO NPOAYKIIMH 2 2 | - 4 10
HToro no pasznenam: 48 | 32 | 28 108 142
ITpomexyTouHas arTecTanus - - - 0,6 7,4
Kypcosast pabota 1,5 28,5
Bcero: 288
3aounas popma oOyueHust
Ne HanmenoBanue paszzaena Beero CamocTosiTenbHast
- pasl JI | II3 | JIP | KOHTaKTHOM
n/n JUCLIATIIMHEI pabota
paboThl
Brenenne. CyniHocTh KauecTBa, Oc-
1 | HOBHBIC OHATHSA, OOBEKTHI yripaBnenus | 1 | - - 1 8
KaueCTBOM
2 OBomonus GopM U METOOB yIpaBJie- 2| 2 i 4 12
HUSl KaYECTBOM
3 TpeOoBanusi K KAYECTBY MPOIYKIIUH 2 | 4 | - 6 12
KoHTpos1b, UCTIBITaHUS U OLIEHKA Kaue-
4 OHTPOIb, HC one “ls5] 2|6 13 20
CTBa MPOJYKIIUN
5 Moaenu HallMOHAIBHBIX IPEMUH T10 i ) i i 30
Ka4eCTBY M CAaMOOIICHKA OpTraHu3aIni
6 Bceobiee yrpaBieHne KaueCTBOM 2 | - - 2 13




Ne HanmeHnoBanue pasnena Beero CamocrosTenbHas
- JI | II3 | JIP | KOHTaKTHOM
/11 JIUCITUILINHEI pabota
paboThI
7 CoBpeMeHHBIE CUCTEMbBI MEHEPKMEHTA 4] 9 i 6 30
OpraHu3aIiu
Pa3paboTtka u BHEIpEHUE CUCTEM MeE-
g | HEVKMEHTa KauecTBa B COOTBETCTBUM C | , | 8 10 o5
tpeboBanusmu crannapra MCO
9001:2008
9 AynuT 1 cepTUDUKAIHS CUCTEM Me- ol 4| - 5 20
HE/DKMEHTA KauecTBa
10 3aTpatrhl Ha KAYECTBO MPOTYKITUN 2| 2 - 4 15
HToro no pazienam: 22116 | 14 52 188
[TpoMexxyTouHast aTTeCTalus - | - - 0,6 7,25
KonrtponbHas padora - | - - 0,15 8
KypcoBas pabora - | - - 1,5 30,5
Bcero: 288

5.2 Cooepitcanue 3anamuii 1eKYUOHHO20 mMuna
Pazoen 1. Beenenune. CynmiHOCTh Ka4eCTBa, OCHOBHbIE MOHATHS, 00bEeKThI YIIPABJEHUN Kade-
CTBOM.
CymHocTh KauecTBa npoaykiuu. OmnpeieraeHe OCHOBHBIX TEPMUHOB B 00J1aCTH KauecTBa U
yrpaBieHus KaduecTBoM. BBenenue. OOBEKThI yIIpaBICHUS KAY€CTBOM.
Pazoen 2. IBoaouus GopM U MeTO10B YIIPABJIEHUSI KAYeCTBOM.
@DopMBbI U METOJIBI yIIPABIEHUS KauyecTBOM. PazButue (opM U METOJIOB yIpaBIEHUSI Ka4eCTBOM 32
py6exxom. PazBuTHE OTEUECTBEHHBIX CHCTEM YIIPABICHUS KAYECTBOM.
Pazoen 3. TpeOoBaHUS K KAaUeCTBY NPOAYKIMH.
O6s3atenbHble TpeOoBanud. Jlo6poBosibHBIE TpeboBaHus. TpeboBaHus noTpeduTenei.
Pa3zoen 4. KoHTPOJIb, HCTILITAHUS U OLIEHKA Ka4ecTBA MPOAYKIIUH.
KonTpons kauectBa npoaykunu. CTaTUCTUUECKUN TPUEMOYHBIN KOHTPOJIb Ka4eCTBA IPOTYKIUH.
Wcneitanus npoaykuuu. JlegexTsl U rpaganys kauecTBa npoaykuuu. OneHka KkayecTBa MpoyK-
nuu. OLeHKa ToBapoB B KOHKypcax nporpamm «100 siydmux toBapoB Poccumn» u «Beepocenii-
ckast mapka (III Teicsuenerue).
3nak kauecTtBa XXI Beka».
Pa3zoen 5. Moaen HAIMOHAJILHBIX IPEMHUH 10 KAY€CTBY M CAMOOLIEHKA OPraHU3aluii.
OO11ast xapakTepHUCTHKa KOHKYPCOB HAa COMCKaHHE HAllMOHAJIBHBIX NTpeMHuil o kayecTBy. Hanumo-
HajbHble peMuHn Snonun. Moens aMeprKaHCKON HallMOHaNbHOU TpemMun Mankonsma bonnpu-
JUKa 110 Ka4eCTBY.
Mopnens nenoBoro coepuieHcTBoBaHus EBpornelickoro ¢onia yrnpasieHus kauecTBoM. Mojienb
npemui [IpaBurenscTea PO B obnactu kauecTBa. [IpuMeHeHre KpUTepreB MpeMuil o Ka4ecTBy
JUIsl IPOBENIEHUSI CAMOOLIEHKN OpTaHU3alIHil.
Pa3zoen 6. BceoOiiee ynpaBjieHre Ka4ecTBOM.
Ocnosnble nonoxxenus TQM. Lenu n npunuunsr TQM. Baeapenne TQM. Uuctpymentst TQM.
Pazoen 7. CoBpeMeHHbIe CHCTEMbI MEHEI)KMEHTA OPraHU3aIUH.
CranpapTusanus CUCTEeM MEHEDKMEHTa KadecTBa (MCTOpUS CO3/aHUS M Pa3BUTUS CTaHIApTOB
NCO cepun 9000, onpenienieHUss OCHOBHBIX TEPMHHOB B 00J1aCTH MEHEKMEHTA KaduecTBa, COJIep-
xanquxcest B 'OCT P MCO 9000:2008). CuctemMbl MEHEI)KMEHTA B COOTBETCTBUU CO CTaHIapTaMu
NCO cepun 14000, OHSAS 18000, SA 8000, Mex1yHApOAHBIMHA CTaHAAPTAMHU JIJIST PA3TUIHBIX
oTpacieil mpombinuieHHOCTH. CHCcTeMbl, HallpaBlIeHHbIE Ha o0ecreyeHne 6e30MacHOCTH MPOAYK-
[[MU B MUIIEBON MTPOMBIIIJIEHHOCTH (aKTyalbHOCTh pa3pabOTKH CUCTEM 0€30IacHOCTH MPOAYKIINU
B IIUIIIEBOM IIPOMBIIUIEHHOCTH, CUCTEMBI KauecTBa, ocHOoBaHHbIE Ha npuHnunax HACCP, otpac-
JIeBbI€ CUCTEMbl MEHEI)KMEHTA MUILEBbIX MPOIYKTOB B COOTBETCTBUU C TPEOOBAHUSMHU CTaHIAp-
toB ICO 15161:2001 u UCO 22000:2005). UaTETprpOBaHHBIE CUCTEMBI MEHEIKMEHTA. CucTeMa
MEHEKMEHTA PUCKA.




Pa3zoen 8. PazpadoTka M BHeJpeHHE CHCTEM MEHEIKMEHTa KauyecTBa B COOTBETCTBHH C Tpe-
oosanusimu ctangapra MCO 9001:2008.
Oransl pa3padOTKU U BHEJAPEHUS CUCTEM MEHEKMEHTA KauecTBa B COOTBETCTBUU C TPeOOBaHUS-
mu cranaapta MCO 9001:2008.
Pa3zoen 9. Aynut u ceprugukanus cucTeM MeHeKMeHTa KauecTBa.
Aynmut B MeHeJKMeHTe KadecTBa. CepTuduKanus cucreM MeHea)KMeHTa kadectBa B PO Ha coot-
BerctBue 'OCT P ICO 9001. Pacmmpenue u cyxenue obnactu ceprudukanmn CMK, npumene-
HUe cepTu(uKaTa COOTBETCTBUA U 3HaKa cooTBeTcTBUA CMK.
Pa3zoen 10. 3aTpaTbl Ha Ka4eCcTBO NPOAYKIHH.
OO01ast xapakTepUCTHKa 3aTpaT Ha KauecTBO. Mojenb 3aTpaT Ha POLECC B COOTBETCTBUU C
['OCT P 52380.1. MenemxkmenT ¢puHaHCOBBIX pecypcoB B cooTBeTcTBUU ¢ ['OCT P UCO 9001.
OneHka 1 y4eT 3aTpaT Ha KadyecTBO Ha OCHOBE (hyHKIMOHAJIbHOTrO noaxonaa (ABC-merona).

5.3  Tembvt u popmol 3anamuii ceMuHapcKozo muna
VY4eOHbBIM IIJIAHOM 110 TUCLMIIIIMHE IPEAYCMOTPEHBI IPAKTUYECKHE U JIAOOPATOPHBIE 3aHATHSL.

No HaumeHnoBanue pazzena quCUUIIUHBL ®opma IpOBEACHUS Tpyno€MKoCTb, yac
- (Momyss) 3aHATUSA OYHAasl | 3a0YHas
Pa3zoen 2. DBomonus GOpM U METOJIOB
1 i bop A [TpakTuyeckue paboThI 4 2
yIpaBJICHHs KAY€CTBOM
Pa3zoen 3. TpeOboBaHUs K KaUeCTB
2 P y [TpakTuyeckue paboThI 4 4
MPOJYKIINH
3 Pas3zoen 4. KoHTpOb, UCIIBITAHUS U IIpakTrueckue 3aHATHS U 20 8
OIICHKA Ka4eCTBa MPOAYKIINH naboparopHble paboThI
Pa3zoen 5. Monenu HallMOHAIbHBIX
4 IIPEMUH 110 KA4ECTBY U CAMOOLICHKA [TpakTuyeckue padoThI 4 -
OpraHu3aruin
Paszoen 6. Bceobiuee aBJICHUE Ka-
5 tee yrp [TpakTrueckue paboThl 4 -
YeCTBOM
Pa3zoen 7. CoBpeMeHHbBIE CUCTEMBI Me-
6 [TpakTyeckue paboThl 2 2
HEPKMEHTa OpraHU3aIiH
Pazoen 8. Pa3paboTka 1 BHeApeHUE
CUCTEM MEHE)KMEHTa KayecTBa B CO-
7 A JlaboparopHbie pabOTHI 16 8
OTBETCTBHU C TPEOOBAHUSMHU CTaH/IAP-
ta 1CO 9001:2008
Pazoen 9. Aynut u ceprudukanus cu-
8 YA pTHpuKal [TpakTuyeckue paboTHI 4 4
CTEM MEHEDKMEHTa KauecTBa
Pa3zoen 10. 3atpaThl Ha KAYECTBO MPO-
9 P P [TpakTryeckue paboTHI 2 2
TYKIUH
HToro yacos: 60 30
5.4  Jlemanuzayusa camocmoamenvHoil pabomul
HaumenoBanue pasnena nuciu- . TpynoemkocTs, 1ac
Ne Bun camocrosTensHO# paboThI
TUIHHBT (MOZLYJIs) O4Has 3a04Has
Beenenue. CymHoCTh KaueCTBa, | M3ydeHue JEKIMOHHOTO MaTepHa-
1 OCHOBHBIC TTOHATHS, 00BEKTHI J1a, MOJIrOTOBKA K TEKYIIIEMY KOH- 8 8
YIIPaBJICHUS KAY€CTBOM TPOJIIO 3HAHMI
N3yyeHue JIEKIIMOHHOIO MaTepua-
2 OBosrorus GopM U METOIOB J1a, MOATOTOBKA K MPAKTHYECKUM 12 12
yr[paBJ'IeHI/IH Ka4eCTBOM 3aHATHAM U TCKYIIEMY KOHTPOJIIO
3HaHUI
N3yyeHue JIEKIIMOHHOIO MaTepua-
3 TpeOGoBaHMsI K KAYECTBY MPOIYK- J1a, TIOArOTOBKA K IPAKTUYECKUM 10 12
J18%0%) 3aHATHUAM U TCKYIIEMY KOHTPOJIIO
3HAHUUN




HanmenoBanue pazaena qucuu- . TpynoemkocTs, yac
Ne Bun camocrositensHOM paboThI
TUTHHBI (MOJYJIs) OYHas 3a04Has
H3yyeHne NeKIUOHHOTO MaTepura-
4 KonTpoJib, HCibITaHUS U OLICHKA J1a, OJITOTOBKA K MPaKTUYECKUM 10 20
KaudecTBa MPOAYKIAU 3aHITHAM, JJAOOPATOPHBIM paboTam
Y TEKYIIeMy KOHTPOJIO 3HAHUH
. N3yuyeHne NeKIUOHHOTO MaTepura-
Mopenu HaMOHAIBHBIX TPEMUI
J1a, TTOJITOTOBKA K MPaKTUYECKUM
5 | 1O KavecTBYy U CaMOOIIEHKA Opra- 8 30
o 3aHATHSAM U TEKYIIEMY KOHTPOIIIO
HU3ALUN .
3HaHUH
N3yuyeHne NeKIUOHHOTO MaTepura-
Ja, TOJITOTOBKA K PaKTUYECKHM
6 | Bceobmiee ynpaBieHne KaueCTBOM g p 12 13
3aHATHSAM U TEKYIIEMY KOHTPOIIIO
3HAHUUI
W3yuyeHne NeKIUOHHOTO MaTepura-
J1a, TIOJITOTOBKA K MPAKTUIECKIM
CoBpeMeHHbBIE CUCTEMBI MEHEK-
7 3aHATHAM, TEKYIIEMY KOHTPOJIIO 33 32
MEHTa OpraHU3aluu o .
3HAHUH, BBITIOJIHEHHUE KYPCOBOH
paGoThI
H3ydeHne JIEeKIIMOHHOTO MaTepua-
Pa3paboTka 1 BHeJpeHne CUCTEM
Ja, TIOJITOTOBKA K JIAOOPaTOPHBIM
MEHE/PKMEHTA Ka4eCTBA B COOT-
8 paboTaM ¥ TEKYLIEMY KOHTPOJIIO 20 25
BETCTBUU C TPEOOBAHUSAMHU CTaH- sHaHmH, BETONHCENE KyPCOBOR
nmapta ICO 9001:2008 ’
paboTHI
N3y4yeHnue JIEKIIMOHHOTIO MaTepua-
J1a, TIOJITOTOBKA K MPAKTUYECKUM
Aynut u cepTuUKAIUSI CUCTEM
9 3aHATHAM, JJAOOPATOPHEIM paboTam 20 20
MEHEDKMEHTA Ka4eCTBa o
U TEKyIIeMY KOHTPOJIIO 3HAHHH,
BBITOJIHEHHE KYPCOBOM pabOThHI
N3y4yeHue JIEKIIMOHHOIO MaTepua-
J1a, TIOJITOTOBKA K IPAKTUYECKHM
10 | 3arpaTsl Ha Ka4ECTBO MPOIYKIHH . P 10 15
3aHITHUSIM M TEKYIIEMY KOHTPOITIO
3HaHUI
KonTponbsHas pabora - 8
Kypcosast pabora 28,5 30,5
IToaroToBka K MPOMEXYTOYHOM aTTeCTallMU 7,4 7,25
Hroro: 177,9 233,75
6. IlepedyeHb yueOHO-METOAUYECKOr0 00ecTieUeHH sl MO TUCIIUIITTHHE
Ocnosnasn u 0ononnumenvHas 1umepamypa
Ne | ABTOp, HAUMEHOBAaHHUE I'on n3manns | [Tpumeuanue
Ocnosenasa numepamypa
1 Pykomoitnukos, K.I1. YripaBneHue kauecTBOM MPOJAYKIIUHU JIECO-
3arOTOBHUTEIILHBIX U JIEPEeBO0OPA0ATHIBAIOIINX TIPOU3BOCTB! [omHOTEKCTO-
yaebHoe nocodue / K.I1. Pykomoiinukos; [ToBomxkckuit rocyaap- BOH
CTBEHHBIN TEXHOJOTHYECKN yHUBepcuTeT. — Momkap-Omna: 2015 JOCTYyN IIpU
[I'TY, 2015. — 141 c.: nn. — Pexxum moctymna: 1mo moAnmcke. — BXOJI€ TIO JIO-
URL: http://biblioclub.ru/index.php?page=book&id=494217. — TUHY U 11apo-
Bubmuorp.: c¢. 112-113. — ISBN 978-5-8158-1507-0. — Tekcr: no*
3JIEKTPOHHBIN.
2 [lerposckuii, B.C. YnpaBneHnue B aBTOMaTU3UPOBaHHOM IIPOU3-
N ITonnorekcro-
BOJICTBE (JIECOTIPOMBIIIICHHBIH KoMIUtekc): yueOonuk / B.C. Ilet- Boi
poBckuii. — Boponex: BIJITY, 2013. — 448 c. — ISBN 978-5- OCTVIL DK
7994-0543-4. — TekcT: 37eKTpOHHbIH // JlaHb: 3JIeKTPOHHO- 2013 AOCTYILTID

oubnmnoreunas cucrema. — URL:
https://e.lanbook.com/book/39133. — Pexum goctymna: [uist aBTo-
pH3. MOJIb30BaTENEH.

BXOJI€E TIO JIO-
TUHY U [1apo-
ao*




ANIEKTPOHHEIH // JlaHb: 3MeKTPOHHO-ONOINOTEYHAs CUCTeMa. —
URL: https://e.lanbook.com/book/73459. — Pexxum mocryna: st
aBTOPU3. OJIB30BATENCH.

Ne ABTOp, HANMCHOBAHHE T'ox u3nanus ITpumedanue
3 Mopxosuna, C.C. [Ipou3BoACTBEHHBI MEHEIKMEHT B JIECHOM HonHOTeKCTO-
cexrope: yueOnuk / C.C. MopkosuHa, E.A. TlansBuna, A.B. fxo- N
B1eB. — Boponex: BIJITY, 2017. — 371 c. — ISBN 978-5- Bout
7994-0800-8. — TekcT: 2aeKTpoHHbIH // JIaHb: 37EeKTPOHHO- 2017 JLOCTYIL TIpH
oubinoreunas cucrema. — URL: BXOJIE 1O JI0-
https://e.lanbook.com/book/102268. — Pesxum mocTyma: ajist aB- raHy u i[apo—
TOPH3. NMOJIb30BaTEICH. o
Jlonoanumenvnan numepamypa
[TeixTuH, A. CTaTHCTUYECKHE WHCTPYMEHTHI KOHTPOJIS KAUueCTRa!
npakTukyM / A. Ilerxtun, B. JIykosHOB; MuHHCTEPCTBO 00pa3o- [OMHOTEKCTO-
BaHMs U Hayku Poccuiickoit @enepanuu, OenepanbHoe rocyaap- BOI
CTBEHHOE OFOJKETHOE 00Pa30BaTEIIbHOE YUPESIKICHUE BBICIIIETO JOCTYI IIpH
4 npodeccuoHaIbHOTr0 00pazoBanus «OpeHOYPrcKuii rocynap- 2013 BXOJIE 10 JIO-
CTBeHHBIN yHUBepcuteT». — Opendypr: OI'Y, 2013. — 104 c.: nn., IMHY H T1apo-
Tabi. — Pexxum nocryna: no noxnucke. — URL: o
http://biblioclub.ru/index.php?page=book&id=259344 (nata 00-
pamenust: 24.12.2019). — TekcT: 3MeKTpOHHEIH.
Cadun, P.I'. YrpaBienue KauecTBOM MPOIYKIIMHA JIECO3aTOTOBH-
ITomHOTEKCTO-
TENBHBIX U IePeBO00padaTHIBAIOIINX TPOU3BOCTB: yuyeOHOE TO- N
cobue / P.I'. Caun, J1.®. Acatosa, H.®@. Tumepbaes. — Kazans: BoH
5 | KHUTY, 2013. — 104 c. — ISBN 978-5-7882-1440-8. — Texcr: 2013 AOCTYIL TP

BXOJ€ IO JIO-
THHY ¥ T1apo-
0¥

*- npesicoe yem npotmu no Ccolike, He0OX0OUMO BOUMU 8 CUCTEM) .
OYHKIIMOHUPOBAHKE IIEKTPOHHON MH(OPMaIMOHHO-00pa30BaTeNbHOM cpepl oOecrneunBa-
€TCSl COOTBETCTBYIONTUMHU CPEACTBAMH HH(DOPMAIIMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHA.

InekmponHnvle OubOIUOMEUHBIE CUCHEMbL
Kaxnpiii oOyuaronuiicss obecriedeH JOCTYNOM K 3JEKTPOHHO-OMONIMOTEUHON cucteme
YTIITYVY (http://lib.usfeu.ru/), 9BC Usnarensctra Jlans http://e.lanbook.com/ DBC Yuusepcuter-

ckasi OmOnmoteka owait http://biblioclub.ru/, conepkamux n3ganus Mo OCHOBHBIM H3ydaeMbIM
JMCIMIUTHHAM U C(OPMHPOBAHHBIX 10 COTJIACOBAHUIO C MPaBOOOIagaTeNsiMU y4eOHOU U yueOHO-
METONIECKOMN JIUTEPaTypPhI.
- OBC Usparenscrsa Jlanp http://e.lanbook.com/
- DOBC YuuBepcurerckas oudnanoreka onnait http://biblioclub.ru
- DnexTpoHHas 6a3a nepuoanueckux m3nanuit UBUC https://dlib.eastview.com/
- Onexrponnsbiii apxus YIJITY( http://lib.usfeu.ru/ ).
Cnpasounvie u ungopmayuonnsie cucmemol
1. CnpaBouHo-nipaBoBas cucrema «Koncynbrant [1arocy.
2. NndopmanmoHHo-1ipaBoBoii moprain I'apant. Pexum nocryna:
http://www.garant.ru/

3. Ba3za mannbix Scopus kommnanuu Elsevier B.V. https://www.scopus.com/
4. Uadopmannonnas cucrema « TEXHOPMATUB» - (https://www.technormativ.ru/ )
5. «TexakcnepT» - mpoheccroHanbHbIe cripaBouHble cucteMsl — (http://Texakcnept.pyc/);

1.

N

No ko

Ilpogheccuonanvuwvie d6azvt 0annvix

«KoncynpranT [Lmrocy (http://www.consultant.ru/ );

Enunoe okHo goctymna k o0pa3zoBaTenbHbIM pecypcam denepanbHblii moprai

(http://window.edu.ru/),

uHdopMmarmonHsie maccuBbl Poccrara (https://rosstat.gov.ru/);

PUA Crannaptsr u kauectBo (https://ria-stk.ru/);
Poccutiickas acconmarus J{emunra (http://deming.ru/);
unctutyt Jxypana (https://www.juran.com/);

caiiT, MoCBSAIIEHHbIN cepuu cranaapToB ISO, BorpocaM MeHeKMEHTa KauecTBa U cepTudu-

kaumu (http://iso.staratel.com/);
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©o

ourmanpHbIi Ioptan Beepoccuiickoii opranm3aruu kadectsa (http://mirg.ru/);

9. Espomneiickas opranuzamus kadectBa (European Organization for Quality)
(https://www.eoq.org/);

10. omeparuBHbIe pecypchl KauecTBa (https://www.quality.org/);

11. mopran o ceprudukanuu u crannaprusanuu B Poccun (http://rosstandart.ru/);

12. nopran MexayHapoAaHO# opranu3anuu 1o crangapruzanuu (https://www.iso.org/);

13. mopran @enepanbHOrO areHTCTBA M0 TEXHUIECKOMY PETYIIHPOBAHUIO B METPOJIOTHH

(https://www.rst.gov.ru).

Hopmamugno-npagoevie akmut
. I'paxxnanckuii kogekc Poccuiickoit @epepannu ot 30.11.1994 roga N51-D3.
2. @epepanpHblii 3ak0H «O 3amuTe npaB norpeduteneit» ot 07.02.1992 N 2300-1 (pen. ot
08.12.2020).
. ®enepanbHblil 3ak0H «O0 obecrieueHUN enuHCTBa n3Mepenuin» ot 26.06.2008 N 102-D3.
. ®enepanbHblid 3aKOH «O TEXHUYECKOM peryiupoBaHum» ot 27.12.2002 N 184-D3.
. ®enepanbublii 3ak0H «O0 nHbOopMany, THOOPMAITMOHHBIX TEXHOJOTHIX U O 3aIIUTe UHPOP-
Marun» ot 27.07.2006 N 149-D3.
7. DoHJ OLEHOYHBIX CPEACTB /sl MPOBeIeHUsI MPOMEKYTOUYHOMH aTTeCTAUNU 00yYAI0 M X-
cfl 10 TUCHUILINHE
7.1.I1epeuens Komnemenyuil ¢ yKazanuem IManoe ux opmuposanus é npoyecce oceoe-
HUA 00pa3zoeamenbHoil NPOZPAMMbL

AW [N

(62}

DopmupyeMble KOMIETEHIIUN Bun u popma koHTpOIIS
IIK-4: cnocoGen ompeaeasaTs Npu4YuHbI | IIpoMe:kyTOUHBIH KOHTPOJIb: KOHTPOJIbHBIC
BO3HHKHOBEHHSI Opaka M NPHHUMATH TEXHOJIO- BOIPOCHI K 3a4€Ty, 9K3aMeHYy.
rHYeCKHe pelleHHsl, HANpaBJieHHble HAa NOBbI- | TeKyuMii KOHTPOJIb: TECTUPOBAHKE, 3ALIUTA
HIeHHe Ka4eCTBA U3rOTOBJICHUsT U3/1eJIHIii; OTYETOB IO MPAKTUIECKUM U JIAOOPATOPHBIM

paboTam, KypcoBasi paboTa, MOAr0TOBKA K
KOHTPOJIBHOH paboTe (y 3a09HO# popmbI)

IIK-6: cmoco0eH NPUMEHATH AKTyalb-
HYI0 HOPMATHBHYIO JAOKYMEHTAIu0 mo paspa- | IIpoMekyTOYHBIA KOHTPOJIb: KOHTPOJIbHBIE
00TKe U NMPHUMEHEHUIO METOA0B KOHTPOJIA (Ka- BOIPOCHI K 3a4€TY, SK3aMEHY.
YeCcTBEHHBIX M KOJMYECTBEHHBIX) moka3arteneil | Tekylmuii KOHTPOJIb: TECTUPOBAaHUE, 3aIUTA
KayecTBa MPOAYKLIMH (YCJIYr) B OPraHU3aLUUM, 2 | OTYETOB MO MPAKTUIECKUM U JIAOOPATOPHBIM
TaKe 3HAaTh MeTO/Abl YNpPaBJeHUs NOKYMEHTO- pabotam, KypcoBas paboTa, HOATOTOBKA K
000poTOM OpraHW3auuM, IUIAHUPOBATHL [esi- KOHTPOJIbHOM padoTe (y 3204HOH (HopMBbI)
TeJILHOCTh CTPYKTYPHOIO NOJpa3/iejeHMsl.

7.2.0nucanue noxkazameneii U Kpumepues OyeHUGAHUA KOMREMeHYUIl HA PAZTUYHbIX
IMANAx ux Gopmuposanus, ONUCAHUe WKA1 OUeHUBAHUA

Kpurepun oneHuBaHHA YCTHOIO OTBeTa HA KOHTPOJIbHbIE BONPOCHI K 3a4eTy (Mpome-
JKYTOUHBIl KOHTPOJIb opmupoBanue komnerenumii I1K-4, ITK-6):

3aumeHo- JAaH MOJIHBINA, pa3BEPHYTHII OTBET HA MOCTABJIECHHBIN BOIPOC, IOKA3aHa COBOKYII-
HOCTh OCO3HAHHBIX 3HAHUN 00 00BEKTE, J0KA3aTENbHO PACKPHITHl OCHOBHBIE MOJIOXKEHUS TEMBI; B
OTBETE MPOCIEKUBACTCA YETKas CTPYKTYpa, JIOTMYECKas IOCIeI0BaTEIbHOCTb, OTpa)Karoliast
CYIIHOCTb PAaCKpPBhIBAEMBIX MMOHATUH, TEOPHM, sIBICHUH. 3HaHHE 00 0OBEKTE JEeMOHCTPUPYETCS Ha
(1)OHG IIOHUMAaHUuA €ro B CUCTEME HaHHOﬁ HAayKH U MCXKIUCHUILTMHAPHBIX cBs3er. OTBET U3NIOXKEH
JUTEPATypHBIM S3bIKOM B TEPMHHAX HAYKH, MOKa3aHa CIIOCOOHOCTb OBICTPO pearupoBaTh Ha
YTOYHAIOOIUE BOITPOCHI;

3aumeno- J1aH TIOJIHBIN, Pa3BEPHYTHI OTBET Ha MOCTABIEHHBIM BOIPOC, MOKA3aHO YMEHHE
BBIJICIIMNTE CYIICCTBCHHBIC U HCCYIICCTBCHHBIC ITPHU3HAKU, IPUYUHHO-CIICACTBCHHLIC CBA3U. OTtBer
YEeTKO CTPYKTYPHPOBAH, JIOTMYEH, M3JI0)KEH B TepMUHAX Hayku. OJIHAKO JOIYIIEHbl HE3HA4YU-
TeJIbHbIE OIUMOKU WIJIM HEAOYEThI, HCIIPABICHHbIE 00YYaIOIMUMCS ¢ TOMOUIbIO «HABOSIINX» BO-
IIPOCOB;

3aumeHo- JJaH HETIOJIHBI OTBET, JIOTUKA U IOCIIEA0BATENbHOCTh M3JI0KEHUS UMEIOT CyIlle-
CTBEHHbIE HapyIlIeHus. JlonyieHs! rpy0Obple OMUOKH NP ONPEeIEHIH CYIIIHOCTH PACKPBIBAEMBIX
MOHSTUM, TEOPHd, SIBJICHUH, BCIEACTBHE HETIOHUMAHMs OOYJarONMMCS MX CYIIECTBEHHBIX U HE-
CYILLIECTBCHHBIX IIPU3HAKOB U CBA3€i. B OTBETE OTCYTCTBYIOT BBIBOJABI. Y MEHUE PACKPBITH KOH-
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KpETHbIE NPOsIBIEHUS 0000ICHHBIX 3HAHUI He MoKa3zaHo. PeueBoe odopmienue tpedyer momnpa-
BOK, KOPPEKLIUU;

He 3aumeHo- O0YUaIOLUICS JEMOHCTPUPYET HE3HAHUE TEOPETUUECKUX OCHOB IPEAMETA, HE
yYMEET JleNaTh apryMEHTHPOBAaHHbIE BBIBOJIbI U IPUBOJIUTH IIPUMEPHI, ITOKa3bIBaeT ciaaboe Biaje-
HUE MOHOJIOTUYECKON peUblo, HE BIIAJEET TEPMUHOJIIOIUEN, IPOSIBIISIET OTCYTCTBUE JIOTUYHOCTU U
HOCJIEI0BATEIHOCTH U3JIOKEHMS, JEJIaeT OMIMOKU, KOTOPble HE MOXKET HCIPAaBUTh, JaXe IpU
KOPPEKLIUHU IIpenoaaBaTesieM, 0TKa3bIBaeTCsl OTBEUATh HA 3aHSTHH.

Kpurepun oneHMBaHHUs YCTHOIO OTBETA HA KOHTPOJIbHBIE BOIIPOCHI K dK3aMeHy (IIpo-
MeKYTOYHBII KOHTPOJIb (popmupoBanne komnerenumii [1K-4, IK-6):

Omauuno - NaH NOJIHBIM, Pa3BEPHYTHIM OTBET HA IIOCTABIECHHBINA BOIIPOC, IOKAa3aHa COBO-
KYITHOCTb OCO3HaHHBIX 3HAHUH 00 00BEKTE, JTOKA3aTEeNbHO PACKPHITHI OCHOBHBIE MOJIOKEHHS Te-
MBI; B OTBETE IPOCIIECKUBACTCS YETKask CTPYKTYPA, JOTMYECKas MOCIEA0BATEIbHOCTb, OTpaXKaro-
I1asi CYIIHOCTh PAaCKPbIBAEMbIX MOHATHIA, TEOPHil, siBIeHUH. 3HaHHEe 00 00BEKTE JEMOHCTPUPYET-
csl Ha (JOHE IIOHUMAaHMS €ro B CUCTEME JaHHOM HayKH U MEXJUCLUUIUIMHApHBIX cBsi3eil. OTBET u3-
JIOKEH JIMTEPATypPHBIM SI3bIKOM B TEPMHMHAX HAyKH, NIOKa3aHa CIIOCOOHOCTh OBICTPO pearupoBaTh
Ha YTOUYHSIOIINE BOIPOCHI;

Xopowio - naH NOJHBIA, Pa3BEPHYTHIM OTBET HA IMOCTABJICHHBIN BOIPOC, TOKa3aHO YMEHUE
BBIJICJIUTH CYLECTBEHHBIE U HECYIIECTBEHHBIE IPU3HAKHU, IPUUYNHHO-CIIEACTBEHHbIE CBA3U. OTBET
YETKO CTPYKTYpUPOBaH, JOTMYEH, W3JIO)KEH B TepMUHAaxX Hayku. OJIHAKO JOIYIIEHbl HE3HAYU-
TeJIbHbIE OIIMOKM WM HEAO0YEThl, UCIIPABIECHHbIE 00YYAIOIIUMCS C TOMOIIBIO «HABOSIIMX) BO-
IIPOCOB;

Yooenemeopumenvno - naH HENMONHBIA OTBET, JIOTMUKA M IOCJIEIOBATEIBHOCTD M3JI0KEHUS
UMEIOT CyIIeCTBEHHBbIC HapylleHus. JlomymeHsl TpyOble OMMOKN TPU ONPEACTICHHH CYIIHOCTH
PacKpbIBAEMBIX MOHATHHA, TEOPUH, SBJICHUN, BCIEACTBUE HETOHUMAHU OOydYalOLUIMMCs UX CYIIe-
CTBEHHBIX M HECYILLECTBEHHBIX MPU3HAKOB U CBsA3EH. B oTBETE OTCYTCTBYIOT BBIBOABI. YMEHHE
PAaCKpBITh KOHKPETHBIE MPOSIBIICHUsI 0OOOLICHHBIX 3HAHMM He MokazaHo. PeuyeBoe odopmiieHue
TpeOyeT NMonpaBoK, KOPPEKLUY;

He yooenemeopumenvro - 00y4aromMNiCs AEMOHCTPUPYET HE3HAHUE TEOPETUUYECKHX OCHOB
IpeaMeTa, He yMEET JeNaTh apryMEHTHUPOBAHHBIE BBIBOABI U NPUBOAUTH NIPUMEPHI, TIOKA3bIBACT
cnaboe BIIaJleHUE MOHOJIOTMYECKON peublo, HE BIJIAJICET TEPMUHOJIOTUEH, TIPOSBISET OTCYTCTBHE
JIOTUYHOCTH U TOCIIE0BATEIbHOCTH U3JI0KEHUS, JIeaeT OUIMOKH, KOTOpbIe HE MOKET UCIIPABUTH,
Jlake MPpHU KOPPEKIMH MPEenojaBaTesieM, OTKa3bIBAETCA OTBEUaTh Ha 3aHSATHH.

Kpurepun oneHmBaHUsI 3aIIUTHI NPAKTHYECKHX M J1a00paTOPHBIX padoT (TeKyInuii
KOHTPOJIb popmupoBanusi komnerenuuii [1K-4, TIK-6):

Omauuno: BBITIONTHEHBI BCe 3aJjaHus, 0OyJaromuicss 4eTKo M 0e3 omMOOK OTBETHUJ Ha BCe
KOHTPOJIbHBIE BOIIPOCHI.

Xopowio: BBINIOIHEHBI BCE 3a7jaHus, 00yJarouiics ¢ HeOONbIIMMH OIMOKaMU OTBETHII Ha
BCE KOHTPOJIbHBIE BOIIPOCHI.

Yooeremeopumenvro: BHIIOTHEHBI BCE 3aJJaHUS C 3aMEYaHUSMH, 00yUYaloLIMiics OTBETHUI Ha
BCE KOHTPOJIbHBIE BOIIPOCHI C 3aMEYaHUSIMHU.

He yooenemeopumenvro: 00y4aronuiics He BBITOIHUI UM BBIMOJHUII HENPaBUWIBHO 33]1a-
HUS, OTBETUJI Ha KOHTPOJIbHBIE BOIIPOCHI C OIIMOKAaMU WIJIM HE OTBETUJI Ha KOHKPETHBIE BOTIPOCHI.

Kpurepun ouneHuBaHMsi KypcoBoil paldoThl (TeKylIMi KOHTPOJb (POPMHPOBAHUS
kommnerenuuii [K-4, ITK-6):

omauyHo: paboTa BBHIOJHEHA B COOTBETCTBUHM C TPeOOBAaHUSAMHM, BbIOpaHHAas TeMa pac-
KpBITa MOJTHOCTBIO, MaTEpHUAJ aKTyalleH U JIOCTaTOYeH, 00yJaroIuiics 4eTKo U 6e3 onmboK OTBe-
THJ Ha BCE KOHTPOJIBHBIE BOIIPOCHI.

Xopouwio: paboTa BBIIIOJIHEHA B COOTBETCTBUH C TPEOOBAaHUSAMU, BHIOpAaHHAS T€Ma PacKphbITa,
MaTepHall akTyaJleH, 00y4Jaroluiics OTBETHII Ha BCE KOHTPOJIbHBIE BOIPOCHI C 3aMEYaHUSIMH.

yoosnemeopumenvHo: paboTa BBIIIOJIHEHA B COOTBETCTBUH C TpeOOBaHUSAMH, BbIOpaHHasI Te-
Ma YaCTMYHO PACKpBITA, MO aKTyalbHOCTH JOKJIA/Ja €CTh 3aMeyaHMs, 00y4aromuiicsi OTBETHI Ha
BCE KOHTPOJIbHBIE BOIIPOCHI C 3aMEYaHHUSIMHU.
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Hey0osemsopumenbHo. 00yJaloMicsl He TIOATOTOBHII PadOTy MM MOATOTOBHII paboTy, HE
OTBEUAIOLIYI0 TPeOOBaHMSIM, OTBETUII HA KOHTPOJILHBIE BOIIPOCHI C OLIMOKAMU WJIM HE OTBETUJI Ha
KOHKPETHBIE BOIIPOCHI.

Kpurepun oueHnBaHusi BbINOJHEHUS] KOHTPOJbHOH padoTshl (y 3a04uHoil gopmbl 00Y-
YeHus) (TeKymuii KOHTPoab popmupoBanus komnerennuii [1K-4, [TK-6):

Omauyno: BBITIOTHEHBI BCE 3a/1aHUs, 00yJaroImuiicsa 4eTKo U 6e3 OomMOOK OTBETUI Ha BCE
KOHTPOJIbHBIE BOIIPOCHI.

Xopouwio: BBINOJIHEHBI BCe 3aJaHUsl, O0yJaronuiicss ¢ HeOOJbIIMMH OLUIMOKaMH OTBETHI Ha
BCE KOHTPOJIbHBIE BOIIPOCHI.

Yooenemeopumenvno. BIIONHEHBI BCE 33JaHUS C 3aMEUaHUSIMU, 00yJarOUIUiics OTBETUII HA
BCE KOHTPOJIbHBIE BOIIPOCHI C 3aMEUaHUSIMHU.

He yoosenemeopumenvro: 00y4yaronuiicsi He BBIMOJIHIII WIKA BBIMOJIHWI HEMPABUIBHO 3a]1a-
HUS1, OTBETHJI Ha KOHTPOJIBHBIE BOIIPOCHI C OIMOKaMU WIJIM HE OTBETUJI Ha KOHKPETHBIE BOTIPOCHI.

Kpurepun ouneHnBaHusi BHINOJHEHUS 3aJaHUI B TecTOBOM (popMe (TeKymIMi KOH-
TpoJb (popmupoBanus komnerenuuii [MK-4, ITK-6):
[To uToram BBITIOJIHEHHUS TECTOBBIX 33JaHUN OLIEHKA MPOU3BOIUTCS IO YETHIPEXOAILHON
mikasne. [Ipu npaBUiIbHBIX OTBETAX Ha:
86-100% 3amaHuil — OLIEHKA «OMAUYHON,
71-85% 3agaHuii — OLEHKA «XOPOULO»,
51-70% 3amaHuil — OLIEHKA «Y0081emM8OPUMENbHON,
MeHee 51% - oleHKa «Hey0081emeopumenbHo».
7.3.Tunoevle KOHmMpoIbLHBIE 3A0AHUA UTIU UHDBLE MAMEPUATIbL, HEOOX00UMDBLE 01 OUEHKU 3HA-
HUil, yMeHuil, HagblK08 U (Uau) onvima 0eameabHOCmu, XapaKmepu3yiouux smanst op-
MUPOBAHUA KOMNEMEHYUIL 8 NPOUeEcce 0CE0EHUS 00PA308amMeNbHOI NPOZPAMMDbL
3aoanusn 6 mecmosoi popme (meKywyuit KOHmMpod)
Texkymuii KOHTPOJIb 3HAHUN IO TeMaM Kypca IpoBoaAUTCs B (hopme TecTupoBaHus. TecT co-
ctout u3 10 Bonpocos. [IpuMepHBIif TECT BRIMISIIUT CIEAYIOIIUM 00pPa3oM.
1. TUNUYHBIMH LIETIIMH OPTaHU3AIUN MOTYT OBITh:
a) yJydineHue DAHKOBCKO¥ JesATeTbHOCTH
b) coxpanenue noaM Ha phIHKE
C) yJydIlIeHHE JOTHCTHYSCKON MeSITEIbHOCTH
2. B pe3ynbrarax nesTensHOCTH Bameit opranuzanny MOryT OBITh 3aMHTEPECOBAHBI:
a) KOHKYPEHTBHI
b) kpeauTHBIE OpraHu3aUM
C) KOHEYHbIEC OTPEOUTEITH
3. Camoonienka CMK Barieii opranuzaiui MO>KeT ObITh IPOM3BE/ICHA!
a) (UHAHCOBBIMHU M HAJIOTOBBIMH OpraHaMU
b) cuernoit mamaroi
C) BHeIIHeil opranu3anueit
4. OCHOBHBIM CTaHJAPTOM, C TOMOIIBIO KOTOoporo co3aaercss CMK, Ha3biBaeTcs:
a) MCO 9001:2000
b) UCO 9000:2000
c) HCO 9004:2000
5. CMK nomkHa BKJIFOYATh CIEAYIOIIHE CHCTEMOOOPA3yIOIINE TPOIIECCHI:
a) yImpaBJIeHUE MEPCOHAIOM
b) ympasiienue pecypcamu
C) ympaBJeHUE HECOOTBETCTBYIOIICH MPOAYKIHEH
6. Pa3zpaboTka miaHa 1O YCTpaHEHHIO HECOOTBETCTBHH M YCOBEPIICHCTBOBAHHUIO IPOIIECCOB
JIOJKHA BKJTHOYATh!
a) pa3paboTKa ceTH OM3HEC- MPOIECCOB
b) pa3padoTka 371€eMeHTOB CTPYKTYPhI OPraHU3aIMK, MOBBIIAIIINH KAa4eCTBO MPOIYK-
110701
C) pacmpeneieHre OTBETCTBEHHOCTH U TIOJIHOMOYHIA

7. Cranmgapt UCO 9004:2000 nmpenHa3zHayeH JIs:
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8.

a) yJy4YlIeHHs KayecTBa

b) ympaBnenus kauecTBOM

C) KOHTpOJIS KayecTBa

HesaBucumas aynautopckas npoepka CMK opranu3zariuu npecieayer CIeAyoIyo 1elb:

a) OILICHKA XOJa peallu3aliy TOJIMTHKH TPEANPUATHS B 00JIaCTH TPOU3BOICTBA

b) npenBapuTenbHBIH ATAI, MPEAMICCTBYIONIMN CePTUDUKAIINN

C) oUeHKa peaJiM3alUH leJiell OpraHu3annm, 0decneuHBaIIUX MOCTPOEHHE ero cTpaTe-
THYECKHX 32124 B 00J1aCTH KayecTBa

9. CyOBeKT ynpaBiieHUs] KaueCTBOM - 3TO:

10.

10.

11.

12.
13.

14.
15.
16.
17.
18.
19.
20.

21.

a) IOCTaBIIHMKH

b) npennpusTHI-CMEKHUKH,

C) PYKOBOACTBO OPraHU3alMM.

OOBeKT ynpaBieHUsI KAYECTBOM - 3TO:

a) opraHu3amus,

b) CoBer mupekTOpOB OpraHu3au

C) PykoBOACTBO CTPYKTYPHBIX MOAPA3/ICICHUI OPraHU3aIHH.

Ilepeuenv memamuxu Kypcogoii padbomut (meKyuyuii KOHmMpoJiv)
CdopmupoBaTh cucTeMy MEHEKMEHTa KaueCTBa IPU MTPOU3BOICTBE MeOEIbHBIX U3 U3
MAaCCUBHOW JIPEBECUHBI.

CdopmupoBaTh cucTeMy MEHEKMEHTa KaueCTBa IPU MTPOU3BOICTBE MeOEIbHBIX U3 U3
IUTUTHBIX MaTEPHAJIOB.
ChopmupoBaTh cuCTEMYy MEHEDKMEHTa KauecTBa IPH  IMPOU3BOJACTBE  CTOJSIPHO-
CTPOUTEJNIbHBIX U3JIENHUN (ABEPHBIX OJIOKOB).
ChopmupoBaTh cuCTEMYy MEHEDKMEHTa KauecTBa IPH  INPOU3BOACTBE  CTOJSIPHO-
CTPOUTEIIbHBIX U3JeNUN (OKOHHBIX OJIOKOB).
ChopmupoBaTh cuCTEMy MEHEDKMEHTa KauecTBa IpU  IMPOU3BOACTBE  CTOJSIPHO-
CTPOUTENBHBIX U3AETNH (CTPOUTENBHBIX IEPEBIHHBIX (QepMm).
CdopmupoBaTh cucTreMy MEHEKMEHTa KadecTBa MPHU MPOU3BOACTBE JIPEBECHO-CTPYKEUHBIX
T (JCTII).
CdopmupoBaTh cucTreMy MEHEKMEHTa KadyecTBa MPHU MPOU3BOACTBE JIPEBECHO-CTPYKEUHBIX
IUTAT JIAMUHUPOBAHHBIX JIpeBeCcHO-CTpYykeuHbIX uT (JIICTIT).
CdopmupoBaTh crcTeMy MEHEKMEHTA Ka4eCcTBa MPH MMPOU3BOICTBE APEBECHO-BOJIOKHUCTON
IATHI cpeanen miaotaoctu (MD).

CdhopmupoBaTh cHcTeMy MEHEIKMEHTa KadecTBa TMPH TPOHM3BOJCTBE JPEBECHO-
BOJIOKHUCTHIX TUUT (JIBII).
CdopmupoBaTh cucTeMy MEHEIDKMEHTa KauecTBa MPH MPOM3BOJCTBE IUIMTHI C OPUEHTHPO-
BaHHOH cTpyxkoi (OCB).
CdopmupoBaTh crcTeMy MEHEKMEHTa KauecTBa P MPOU3BOJICTBE APEBECHO-TIOJIMMEPHBIX
KOMITO3UIIMOHHBIX MaTEpUAJIOB Ha OCHOBE TepMOIIaCTUYHbIX cBs3yromux (AIIKT).
CdopmupoBaTh cCTEMY MEHEKMEHTA KaueCcTBa IIPU MPOU3BOJICTBE (haHEPHI.
CdopmupoBaTh cucTeMy MEHEKMEHTa KauecTBa NP MPOU3BOJCTBE KPYIJIBIX JecOMaTepu-
QJIOB M TTPOU3BOJICTBE IMHJIOMATEPHAIIOB.
CdopmupoBaTh cucTeMy MEHEIKMEHTA KaueCTBa MPH MPOU3BOACTBE CTOJISPHBIX TUIUT.
CdopmupoBaTh cucTeMy MEHEIKMEHTA KadeCcTBa P CYIIKE IPEBECHHBI.
ChopmupoBaTh cuCTEMy MEHEIKMEHTa KadecTBa MNPU CO3JAaHHM 3alIUTHO-IEKOPAaTUBHBIX
TIOKPBITUH HA APEBECHHE M IPEBECHBIX MaTepUaIax.
CdopmupoBaTh cucTeMy MEHEIKMEHTA KaueCTBa MPHU MPOU3BOCTBE TOIUIMBHBIX MEJUIET.
CdopmupoBaTh cucTeMy MEHEKMEHTA Ka4eCTBa MPH IIPOU3BO/ICTBE TOITMBHBIX OPUKETOB.
CdopmupoBaTh cucTeMy MEHEIKMEHTa KadecTBa MpU MPOU3BOJCTBE JEPEBSHHBIX OMOP IS
JIMHUH JJIEKTpoIiepeaay.
ChopmupoBaTh cUCTEMY MEHEIKMEHTa KadecTBa IPH IMPOU3BOJCTBE JIEPEBSIHHOW KapaH-
JAIITHOM JOIIEYKH.
CdopmupoBaTh cuCTEeMy MEHEKMEHTAa KayecTBa IMpPH IMPOU3BOJACTBE JEPEBSIHHBIX IOMO-

KOMILJICKTOB.
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22.

N

14.
15.
16.
17.
18.
19.
. Yy4llleHue KayecTBa NPOAYKIMH U IPOLIECCOB.

BOoo~NoORWNE

17.
18.
19.
20.
21.
22.
23.
24,
25.
26.

0.
. Crpykrypa mozenu npemuu IlpaBurensctBa PO B ob6macTu kauecTsa.
12.
13.
14.
15.
16.

CdopmupoBaTh cucTeMy MEHEIKMEHTA KaueCTBa IPH MPOU3BOACTBE JIEPEBSIHHOTO Opyca.
KoHTpo/IbHBbIe BONPOCHI K 3a4€Ty (RpOMeHCymOouHbLil KOHMPOb)

. OCHOBHBIE TIOHATHS U OTIPEICIICHUS B 00JIACTH YIIPaBJICHHs KAYECTBOM: Ka4eCTBO, TpeboBa-

HUSl, YIIPaBJIEHUE Ka4eCTBOM, yIy4lIeHHE KaueCTBa, XapaKTepUCTUKA KayecTBa.
OOBekThI yripaBiieHus kauecTBOM. [oHsATHE MPOAYKIIMH KaK pe3yibTaTa mporecca.
CyObeKTbl yIpaBiIeHHUs KaueCTBOM. 3aMHTEPECOBAHHBIE CTOPOHBI B YIIYUIIECHUH JIEATEIbHO-
CTHU OpraHu3aluu B 06HaCTI/I kadectBa. IlonsaTue opranusanunu.

[Tonsitue mpouecca. TUIIBI TPOLIECCOB U UX CYITHOCTb.

OCHOBHBIE JTAIIbI Pa3sBUTHUA CUCTEM YIIPABJICHUA KAQ4YCCTBOM.

CymHOCTh, TOCTOMHCTBA U HEJOCTATKH OT/IEIbHBIX 3TAllOB (POPMUPOBAHUS CUCTEM YIIpaBIie-
HUS Ka4€CTBOM.

3apyOexHbIN ONBIT B IPUMEHEHUHN CUCTEM YIIPABJICHUS KaueCTBOM.

OTeyecTBEHHBII ONLIT B MPUMCHCHUHN CUCTEM YIIPABJICHUA KQ4YCCTBOM.

JlesTenbHOCTh MEXKAYHAPOJHBIX U POCCUMCKUX OPTaHU3AIMM 110 Ka4eCTBY.

. 3agaun 1 00BEKTH KOHTPOIIA KadecTBa. Kitaccudukanmst BU0B KOHTPOJIS KAuecTBa.

. @aKkTOpBHI, BIUSIOIINAE HA KAYECTBO.

. CyIIHOCTh CUCTEMHOT0 YIIPABJIEHUSI KAUYECTBOM.

. OcHOBBI 00OecTieueHrsl KauecTBa: MpaBoBasi, HOpMaTHUBHAs, HAYYHO-TEXHUYECKasi U OpraHu3a-

[IUOHHASI.

Mexnaynapoansie ctangaptsl MCO cepun 9000 B yripaBiieHUM KaueCTBOM.
ba3oBbie MPUHIINIIBI yIIPABIEHUS KAYECTBOM.

CyliHoCTh NPOLECCHOTO MOAXO0Aa B YIIPAaBICHUU KAaUYE€CTBOM.

OTBETCTBEHHOCTh PYKOBOJICTBA IIPH BHEAPEHUH CUCTEM MEHEIKMEHTA KaueCTBa.
VYmpaieHue pecypcaMu Mpu CUCTEMHOM YIPABICHUU Ka4eCTBOM.

VYrpasieHnne nporeccamy JKU3HEHHOTO LMK CO3AaHUsI TPOTYKIUH.

KoHTpoJibHBIE BONPOCHI K 3K3aMeHY (IPOMEeKYTOYHbIH KOHTPOJIb)
Opranu3zanus pa3paOOTKH CUCTEMbl MEHEPKMEHTA KauecTBa.
OCHOBHBIE 3Tarnbl CO3[JaHUS CUCTEMbl MEHEKMEHTA KaueCTBa.
3amauu, perraeMbie ¢ TOMOIIBIO CUCTEMbI MEHE/PKMEHTA KauecTBa.
CTpyKTypa HOPMAaTUBHBIX IOKYMEHTOB CUCTEMbI MEHEI)KMEHTA KaueCTBa.
Haznauenue HOPMATUBHBIX TOKYMCHTOB CUCTEMbI MCHC/[PDKMCHTA Ka4CCTBA.
[Topsimox pa3pabOTKK HOPMATUBHBIX JJOKYMEHTOB CHUCTEMbI MEHE)KMEHTA KayecTBa.
OCHOBHBIE TIOHATHS B 00JIACTH CUCTEMBI YIIPABICHUS OKPYKAIOIIECH CPeIoi.
DJIEMEHTHI CUCTEMBI YIIPABJICHUS OKPYKAIOIIEH Cpeoi.
Pa3paboTka u BHEipEeHNE CUCTEMBI YIIPABIEHUS OKPYKAIOIIECH Cpe1oi.
Mopenu coBepIIeHCTBOBaHUS AEATEIbHOCTH NPEINPUATUH.

CamoorieHKa JesTeIbHOCTH MPEeIpUsATHI B 0071aCTH KauecTBa.
[{enn coBepIIEHCTBOBAHMS Ka4yeCTBA IIPOLIECCOB.

OcHOBHBIE CPECTBA YIIPABJICHUS KAYECTBOM.

HoBele cpencTBa ynpaBieHUsT KAY€CTBOM.

CyIHOCTh METOAOB YNPABIEHUS KAYECTBOM: IKOHOMUYECKHUE, IICUXOJOTNYECKUE, TEXHOIIO-
TUYECKHE.

Merton pa3BuTHs (PyHKIIMM KayecTBa.

Merona aHanu3a nocaeACTBUN U IPUYHUH OTKA30B.
OKCHepTHBIE METO/IbI B YIIPABIEHUHU Ka4ECTBOM.

CrpykTypa 3aTpar Ha Ka4ecTBO.

CymHOCTb NpeaynpeInTeNbHbIX 3aTPaT Ha KaueCTBO.
[TousiTHE, IETW W 3a1a4K AyIUTA.

Buasl aynura: cynHOCTb U Ha3HAYCHUE.

[Topsinok npoBeeHNsT BHYTPEHHETO ay/IUTa KaueCcTBa.
[TonsiTue u HopMbI MOATBEPHKICHHUSI COOTBETCTBUSI.

[TonroroBka mpeanpusaTHs K cepTUGUKALNN.
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27. Ilonarue u BUIbI cepTHPUKALINN.
28. Topsanok cepTudUKaIUy CUCTEM MEHEHKMEHTA KauyecTBa.
7.4.Coomeemcmeue wiKanvl OUEHOK U YPOBHell ChopMUposanHbIX KOMHEmeH YUl

Yposens chop-
MHUPOBaHHBIX Orenka [Nosicnenus
KOMIIETeHIIMH
Teopernueckoe cozepkaHHe Kypca OCBOSHO IOJIHOCTBIO, BCE NPEIYyCMOTPEHHBIE MPOTrpaMMOn
oOyueHns y4deOHBIC 3a7aHUS BBHINOTHEHBL. OOydJaromuiics TEMOHCTPHPYET IOJHOE MOHWMaHHE
npoOJieMbl, YMEHHE CHCTEMaTH3MpOBaTh, CTPYKTypHpPOBaTh M apryMEHTHPOBAaTh MaTepHal,
000CHOBBIBATh CBOIO TOUKY 3peHHs. O0yJaroniics cnoco0eH caMOCTOSITEIbHO ONPENeNATh IpHU-
Ommao | THHB! BOSHHKHOBEHUS Opaka ¥ NMPUHUMATh TEXHOJIOTMYIECKUE PEIICHMS, HANPABJICHHBIE HA IO-

BBILICHHE KAueCcTBA M3TOTOBJICHHS H3ENUil; CIIOCOOCH MPUMEHSTh aKTyaJbHYI0 HOPMATHBHYIO
JIOKYMEHTAIMIO TI0 pa3paboTKe M NMPUMEHEHUIO METOMOB KOHTPOJS (KAaueCTBEHHBIX U KOJIHYE-
CTBEHHBIX) TOKa3aTeNiell KauecTBa MPOAYKIUK (yCIyr) B OPraHU3alliH, a TAK)KE 3HATH METOJIBI
YIPaBIEHUS. JTOKYMEHTOOOOPOTOM OpraHM3allMi, IUIAHUPOBATH JAEATEIBHOCTH CTPYKTYPHOTO
MOJIpa3ieicHUs

Teopernueckoe copepkKaHHEe Kypca OCBOEHO IOJIHOCTBIO, BCE IPEIyCMOTPEHHBIE MPOTrpaMMOin
o0yueHuss y4ueOHbIe 3aJaHus BBINOJHEHBI C HE3HAYMTENILHBIMK 3aMedaHusMu. OOydaromuiics
JIEMOHCTPHPYET YaCTUYHOE MOHMMaHHUE MPOOJIEMbI, HEKOTOPBIE 3HAHUS U NIPAKTUYECKUE HABBIKU
no pucuumee. OOyJaronuiics: crocoO0eH OonpeneNiTh NPUINHBI BOSHUKHOBEHHS Opaka u Ipu-
XopoImo | HUMaTh TEXHOJIOTHYECKHWE PEIICHHMS, HAalpaBJCHHBIC HA IIOBBILICHHE KadecTBA H3TOTOBJICHHS
W3/IEINH; CIIOCOOCH MPUMEHATh aKTyaJbHYI0 HOPMAaTHBHYIO DOKYMEHTAIMIO MO Pa3paboTKe M
NPUMEHEHUIO METOIOB KOHTPOJS (KaYeCTBEHHBIX M KOJIWYECTBEHHBIX) IOKa3aTeled KadecTBa
NPOIYKIUH (YCIyT) B OpraHHW3alliM, a TaKKe 3HaTh METOABI YIPaBICHHS JOKyMEHTOOOOPOTOM
OpTaHM3aINH, IUIAHKPOBATh ACATEIBHOCTh CTPYKTYPHOTO MOAPa3ACICHHS

HOpOFOBBIﬁ TBOpHU- BO3HHUKHOBCHUA 6pa1<a U MPUHHUMATb TCXHOJIOTUYCCKUC PCUICHU A, HAIIPABJICHHBIC HA IMMOBBIMICHUC

Teoperuueckoe colep)kaHUe Kypca OCBOCHO YaCTHYHO, OOJBIIMHCTBO NMPEAYCMOTPEHHBIX HPO-
rpaMMoii 00yueHHs1 yueOHbIe 3a/IaHNsl BBITIOJIHEHO, B HUX €CTh OIIUOKH.

OOy4aromuiics AEMOHCTPHPYET YAaCTHYHOS MOHMMaHHE NPOOIEMbl, OTPHIBOYHBIC 3HAHUA U
VYnoBne- | HaBbIKM 1O aucuuruinHe. OOydaromuiics CrnocoOeH IMoJ| pyKOBOACTBOM OINPEICISITh MPUYUHEI

TEJIbHO | KayecTBa M3TOTOBJICHUS M3JENUN; CIOCOOEH MPUMEHSTh aKTyalbHYI0 HOPMAaTUBHYIO JOKYMEHTa-
IIUIO TI0 pa3paboTKe U MPUMEHEHUIO METOJIOB KOHTPOJIA (Ka4eCTBEHHBIX U KOJIMYECTBEHHBIX) MO-
KazaTened kadecTBa MPOAYKUMHU (YCIYr) B OpraHU3allld, a TakXe 3HaTh METOJbl YIpPaBICHUS
JIOKyMeHTOO60pOTOM OopraHmsanyu, MjiIaHupoBaTh ACATCIbHOCTb CTPYKTYPHOTI'O OAPA3ACICHU

Teoperuueckoe copepxkaHue Kypca HE OCBOECHO, OOJBIIMHCTBO IPEIYCMOTPEHHBIX MPOrpaMMOn
oOyueHHs ydeOHbIC 3alaHusl MO0 HE BEHIONHEHBI, JIN0O COAepKaT TpyOble OMMOKH; NOMOTHU-
TeNIbHAsl CaMOCTOsITENIbHAs paboTa HaJ MaTepHaJIOM HE MPUBEN K KaKOMY-JINOO 3HAYHTEIHLHOMY
TOBBIIICHUIO KayecTBa BBINOJIHEHUS Y4eOHBIX 3amaHui. OOydaromuiics TeMOHCTPUPYET OTCYT-
Heyno- | cTBue cucTemMaTHuecKHX 3HAaHMH M HaBBIKOB 110 JucuILINHE. OJJHAKO HEKOTOPHIE SIeMEHTapHbIC
BJIETBO- | 3HAHMS MO OCHOBHBIM BOIIPOCAM HM3y4aeMOH IMCHMIUIMHBI NMPHUCYTCTBYIOT. OOydaromuiics He
pHUTENb- | IEMOHCTPUPYET CIIOCOOHOCTD ONPENeNsiTh MPUYMHBI BOSHUKHOBEHHSI OpaKka v MPUHUMATh TEXHO-

HO JIOTHYECKUE PEIICHHs, HAIlpaBJICHHbIE HA MOBBIILICHNE KaYeCTBA U3TOTOBIICHUS M3JIEIHIA; CII0CO-
O€H NMPUMEHSTh aKTYaJIbHYI0 HOPMAaTHUBHYIO JOKYMEHTAIIMIO 110 pa3paboTKe W MPUMEHEHHIO Me-
TOJIOB KOHTPOJIA (Ka4eCTBEHHBIX M KOJMYECTBEHHBIX) IMOKa3aTeeil kauecTBa MPOAYKIHH (YCIyT)
B OpraHHU3alliy, a Takke 3HATh METOJIbI YIPABJICHHUs JOKYMEHTOO0OPOTOM OpraHU3aluH, IIaHHU-
POBaTh AESATEIBHOCTh CTPYKTYPHOTO MOJpa3/ieeHus

8. Meroauueckue yKkazaHus AJs CAMOCTOSITeIbHON PadoThl 00y4arommxcst

Camocmosmenvhas paboma — TIaHupyemas yaeOHasi, yaeOHO-UcCIe0BaTeNIbCKast paboTa
CTY/ICHTOB, BBINIOJIHsIEMasi BO BHEAYJUTOPHOE (ayAUTOPHOE) BPEMS IO 33/1aHUIO U MPH METOIUYE-
CKOM DPYKOBOJICTBE IpernojiaBaTels, HO 0e3 €ro HemnoCpeACTBEHHOro ydacTusi (IpU YaCTHYHOM
HEMOCPEJCTBEHHOM YYacCTHH MPENoaBaTes, OCTaBIAIONIEM BEAYIIYIO POJib B KOHTpOJIE 3a pado-
TOW CTYJICHTOB).

CamocrodaTrenbHas paboTa CTYACHTOB B BY3€ SIBISETCS BaXKHBIM BUAOM HUX Yy4eOHOH u
HayyHOU AestenbHOCTH. CaMocTosiTeNbHAs paboTa UrpaeT 3HAUYUTEIbHYIO POJb B PEHTHHIOBOM
TexHosorun odyuenus. [loaToMy camocTosiTenbHas paboTa JOKHA cTaTh (G (EeKTUBHON U Iiele-
HaIpaBJIEHHOUN pabOTON CTYICHTOB.

Dopmbl camocmoamenbHol pabomul CTyIEHTOB pa3HOOOpa3Hbl. OHU BKIIIOYAIOT B CEO:

— W3yYEHHE U CHUCTEeMAaTH3alUI0 O(QUIHUAIBHBIX NOCYAApCTBEHHBIX JOKYMEHTOB: 3aKO-
HOB, NTOCTAHOBJICHUH, YKa30B, HOPMATUBHO-UHCTPYKIIMOHHBIX M CIPABOYHBIX MaTEpPHAJIOB C HC-
MOJIb30BaHKUEM MH(pOPMAIMOHHO-TIOMCKOBBIX cucTeM «KoHucynbranT [lmocy, «"apaHT», rmobaib-

16



Hou cetu «VHTEpHETY;

— H3ydeHHue yueOHOH, HayYHOH M METOJMUYECKON JINTepaTyphbl, MaTepHalioB EpUOIUYEC-
CKUX W3JIaHUW C MPUBICYEHUEM 3JIEKTPOHHBIX CPEACTB OPHUIIMAIBLHOM, CTATUCTUYECKOM, Mepuo-
JMYECKON U HaydHOU MH(pOpMAINH;

— yuacTHe B paboTre KoH(pepeHInii, KOMIUIEKCHBIX HAYYHBIX HCCIECTOBAHUSAX.

B nporecce u3yueHust TUCHUILIMHBI «Y IPaBJIeHHE KaueCTBOM MPOAYKLHNY 00y4arOIUMuU-

cst HanpaBneHus 27.03.02 ocnosnvimu sudamu camocmosmenbHol pabomsl SBISIOTCS:

— TOATOTOBKAa K ayJAMTOPHBIM 3aHATHAM (JIEKIUSAM, IPAKTUYECKUM 3aHSTHUSIM) U BBINOJ-

HEHUE COOTBETCTBYIOUINX 3a/IaHUM;
—  camocTofATeNbHas padoTa Ha/l OT/EIbHBIMUA TEMaMH Y4€OHON AUCIUIUIMHBI B COOTBET-
CTBHH C Y4€OHO-TEMAaTUYECKUM TUIAHOM;

—  BBINOJHEHUE pedepaToB;

—  TECTUPOBAHME;

—  KypcoBas paborta;

— TOATOTOBKA K 3a4YeTy, SK3aMEHY.

KypcoBasi padoTa 10.1:KHA BKJIIOYATD!

1. BBenenue (1enb ¥ 3a1a4M CUCTEMbI MEHE/DKMEHTA KaueCcTBa).

2. TpeboBanwus, IpeAbIBISEMbIE K KAUECTBY MPOAYKIHH (paboTa ¢ HOPMATUBHO-TEXHUYECKON
JOKyMEHTaIuei).

3. Texnonorus (BBIYEPTUTH TUIaHA pa3MEIIeHUs] 000PYIOBaHHS U BBIIIOJHUTD ONUCAHUE TEXHO-
JIOTHYECKOT0 Mpoliecca MPOU3BOICTBA MPOIYKIIHH).

4. TexHUYECKUH KOHTPOJIb KadecTBa (Croco0 OCYIIECTBICHHUS KOHTPOJIS Ka4eCTBA HA KaXKIOM
JTare Npou3BOICTBA MPOAYKIIMH - BXOHOM, OTIEPAI[MOHHBIN U BHIXOIHON).

5. 3axitoueHue (BbIBOABI U PEKOMEHIALINH).

6. bubnuorpadudeckuii Ciucox.

Iloocomoeka pegpepamos MO BHIOPAaHHON TEMaTHKE MPEIIOiIaraeT moad0op HEOOXOIMMOTO
MaTepHuaja M €ro aHaju3, ONpe/eleHUEe €ro akTyaJbHOCTH U JIOCTaTOYHOCTH, (popMupoBaHHE
CTPYKTYpHI pedepara, TakuM 00pa3oM, 4ToObI TeMa ObljIa TOJHOCTBIO pacKphiTa. M3mokeHue
MaTepHaia JOJDKHO OBITh CBSA3HBIM, MOCJIEIOBATENbHBIM, J0Ka3aTelbHbIM. CIOCO0 M3II0KEHHS
Marepuaia JUIis BEICTYIUICHHS! TOJDKEH HOCUTh KOHCTIEKTHBHBIN MM TE3UCHBIN XapakTep.

CamocTosATeNnbHOE BBIIOJIHEHUE MeCmOoGbiX 3a0anuii 10 BCEM pa3lielaM JUCIUIIMHbI

chopMupoBaHbl B poHJie olleHOuHbIX cpeacTB (POC)

JlaHHBIE TECTHI MOT'YT UCTIOJIb30BATHCS:

— oOyuaroluMucs Ipy MOAr0TOBKE K SK3aMEeHY B (hOopMe CaMOIIPOBEPKH 3HAHMIA;

— IpernojAaBaTeNsiMU IS NMPOBEPKU 3HAHUM B KauecTBE (POPMBI MPOMEKYTOUHOTO KOH-
TPOJIA HA IPAKTUYECKUX 3aHATUSAX;

—  JJI1 IPOBEPKU OCTATOYHBIX 3HAHUN 00y4arOLUXCs, N3YYUBILINX JaHHBIN KypC.

TecToBble 3a7aHus pacCUUTaHBl Ha CAMOCTOSATEIbHYIO paboTy 0€3 HCIIOJIIb30BaHUS BCIIO-
MOTraTCJIbHBIX MAaTCPUAJIOB. To ecTh P HUX BBIIIOJHCHHHU HE CICAYCT MOJIb30BATHCA yqe6H0171 n
JPYTUMU BUJIaMU JTUTEPATYPHI.

21.]'[5{ BBIITOJTHCHHA TECTOBOT'O 3aJaHUA, MPEKIAC BCETO, CICAYECT BHUMATCIBHO IMPOYHUTATH
nocTaBJieHHbIM Bompoc. Ilocne o3HakomIleHHs] ¢ BOMPOCOM CIIEyeT MPUCTYNATh K MPOUYTEHHUIO
npeajara€MbiX BapyuaHTOB OTBETA. HeO6XO)II/IMO IMPOYNTATh BCC BAapUAaHThI U B KaY€CTBEC OTBCTA
cienyeT BeIOpaTh HHIEKC (OYKBEHHOE 0003HAYEHHE), COOTBETCTBYIONIUI MPAaBUILHOMY OTBETY.

Ha BrimonHenne tecra OTBOAUTCA OI'PAaHUYCHHOC BPEMI. OHO MOXKeET BAapbUPOBATHCA B 3a-
BHUCHUMOCTH OT YPOBHS TECTUPYEMBIX, CIIO)KHOCTH M 00beMa TecTa. Kak mpaBuiio, BpeMs BBITIOJI-
HEHMS TECTOBOIO 3aJlaHMs onpeneseTcs u3 pacuera 45-60 cekyH1 Ha OJJUH BOIIPOC.

Copep:xaHue TECTOB MO JUCHUIIIMHE OPUEHTHPOBAHO HA TMOJATOTOBKY OOYYAIOIIUXCS IO
OCHOBHBIM BOITpOCaM Kypca. ypOBeHB BBITIOJITHCHHA TECTA MO3BOJIACT MperiogaBaTeJIAM CYAHUTH O
X0JIe CaMOCTOSITETbHOU PaboThl 00YUYAIOIIUXCSI B MEKCECCHOHHBIN MEPHOJ M O CTETIEHU UX IOJ-
TOTOBKHU K 9K3aMEHY.
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9. IlepeyeHb MH(POPMALMOHHBIX TEXHOJIOTHIi, HCIIOJIb3yeMbIX IPH OCYLIECTBJIEHUH 00pa-
30BaTeJILHOTO NMPoLecca Mo THCIHIIHHE

JUist yCTIeNTHOTO OBJIAZICHUS AUCIUILIMHON HCHOIB3YIOTCS CeNyIomue HH(POPMAIMOHHbIE
TEXHOJIOTUU O0YYCHUSI:

e [lpu mnpoBeneHHM JEKIUN HCIOJIB3YIOTCA NpPE3CHTAMM MaTepualia B Iporpamme
MicrosoftOffice (PowerPoint).

* [lpakTuveckue 3aHATHS MO JAMCIUIUIMHE MPOBOMSATCS C MCIIOJIB30BAaHUEM IUIAT(OPMBI
MOODLE.

[IpakTryeckue 3aHATUS MO IUCIMILIMHE MPOBOISATCS C WCIIOJIB30BAHUEM METOIUYECKOM
auTepatypel. B mporecce M3ydeHHs IUCHMIUIMHBI YYE€OHBIMH IIENISIMU SBISIOTCS MEPBUYHOE
BOCIIpHSTHE Y4YeOHOH HH(OpMAamuu O TEOPETUYECKUX OCHOBAX M TPHUHIMIIAX MPOBEIACHUS
HAYYHBIX KCIIEPUMEHTOB U O00pabOTKM WX JAHHBIX, CTPYKTYPUPOBAHHE TOJIYYEHHBIX 3HAHUH U
pa3BUTHE WHTCIUICKTYaJbHBIX YMCHHUH, OPHEHTHUPOBAHHBIX HAa CIIOCOOBI  JIEATEILHOCTH
PenpoayKTUBHOTO Xapakrepa. [locpencTBOM HCIIONB30BAaHMS 3TUX HMHTEIICKTYAIBHBIX YMEHUH
JOCTUTAIOTCSl y3HaBaHWE paHEE YCBOGHHOI'O MaTepHaia B HOBBIX CHUTYalUsAX, NPUMCHECHHUE
abCTPaKTHOTO 3HAHUS B KOHKPETHBIX CHTYaIHsX.

JUIst TOCTYDKEHUS 3TUX 1IEJICH MCIIONB3YIOTCS B OCHOBHOM TPaIUIIMOHHBIC HH(OPMATHB-
HO-Pa3BHBAIOIINE TEXHOJIOTUU OOYYEHHS C Y4YETOM pPa3IMYHOrO COYETaHHs MACCUBHBIX (GOpM
(JIeKIHsI, TIPAKTUYECKOE 3aHATHE, KOHCYJIBTAIMs, CAMOCTOsITeIIbHAs paboTa) M PernpoayKTHBHBIX
METOOB OOy4YeHHs (ITOBECTBOBATEIbHOE H3JIOKEHHE Y4eOHOW WH(pOpManuu, OOBICHUTEIHHO-
WLTIOCTPATHBHOE M3JIOKEHHE) M MPAKTHYECKHX METOJIOB O0YYCHUs (BBIIIOJHCHUE MPAKTUYCCKUX
pabor).

YHuBepcuter obecriedeH HEOOXOIUMBIM KOMILUIEKTOM JIMIEH3MOHHOTO IPOrPAMMHOTO
o0ecrnieuyeHus:

®  CeMeiCTBO KOMMEPYECKHX ONEPAMOHHBIX CUCTeM cemeiicTBa MicrosoftWindows;

e oducHsIil naker npunoxxkenuit MicrosoftOffice;

® [porpamMMHas cHUCTeMa JJjsi OOHApy)KEHHsS] TEKCTOBBIX 3aWMCTBOBAaHHU B y4eOHBIX U
Hay4YHBIX paboTax «AHTUIUIaruat.BY3».

10. Onucanue MaTepUuaTbHO-TEXHUYECKOI 0a3bl, HEOOXOIMMOI 1JIsl OCYIIeCTBIEHUSs 00pa-
30BaTeJILHOIO Mpouecca Mo JUCHHUIIHHE

Peanmzanust yueOHOTO mporiecca OCYIIECTBISIETCS B CHEIHATBHBIX yUEOHBIX ayIUTOPHUIX
YHUBEpCHUTETA JIJIs1 IPOBEIECHUS 3aHATHH JIEKIIMOHHOTO THIA, MPAKTUYECKUX 3aHATHUI, IPYMIOBBIX
¥ WHJAWBUIYAIBHBIX KOHCYJIBTAIlMi, TEKYIIEro KOHTPOJIA M TPOMEXYTOYHOH arTecranuu. Bce
ayJUTOPUN YKOMIUIEKTOBAHbI CHIEIMAIM3UPOBAHHON MeOENbI0 U TEXHUYECKUMHU CPeCTBaMU 00y-
YEHUS, CIYKallUMHU JJIs TIpeicTaBIeHus yueOHol nHdopmanyu Oonbioit ayauropun. [lpu HeoO-
XOJJMUMOCTH 0OyYarolMMcs MpeularaloTcs Habophbl IEMOHCTPALMOHHOTO 000pYA0BaHUs U y4eO-
HO-HArJSITHBIX IOCOOHIA, 00ECIIeUNBAIOIIIE TEMATUIESCKIE WILTIOCTPAIHH.

CamocrosTenbHas paboTa 00ydarOUIMXCS BBIMOJIHACTCS B CIELUAIN3UPOBAHHON ayIUTO-
puu, KoTopas 000opyaoBaHa yueOHOU MeOenblo, KOMIBIOTEPHONW TEXHUKOW C BO3MOXKHOCTBIO MOJ-
KIoueHus: Kk cetu «MHTepHeT» M oOecrieueHHeM JO0CTyla B 3JIEKTPOHHYIO HWH(GOpPMAIMOHHO-
obpazoBarenbhyto cpeny YIJITY.

Ectb nomerienue [y XpaHeHUs! U MPOPUIAKTHUECKOTO 00CITy>KUBAaHHsI yueOHOTo 000py-
JIOBaHUSI.

Tpebosanus k ayoumopuam

HanmeHoBaHHe cienHAJbHBIX OMENEHUH H M0~
MeEIeHH ISl CAMOCTOSATEIbLHOM
padoThI

OCHAIIEHHOCTH CNEeNHAJbHBIX OMENIEeHN U 1Mo~
MeIleHH JJIs1 CAMOCTOSTEILHOM
padoThI

INomemnienue 11 TEKIMOHHBIX, TPAKTUUECKUX 3aHS-
TUH, FPYNIOBBIX U UHIUBUAYAIBHBIX KOHCYJIBTAIUH,
TEKYLIEN U IPOMEXYTOUHOM aTTECTALUM.

[TepenocHast MyIbTUMEUIHAS yCTAHOBKA (TIPOEKTOP,
9KpaH, HOYTOYK), KOMIUIEKT 3JIEKTPOHHBIX Y4eOHO-
HaTJBSITHBIX MaTeprasioB (MIPe3eHTAaMi) Ha ¢uren-
HOCHTEJISIX, 00CIeYHBAIOIINX TEMATHYECKUE UILTIO-
CTpaluH.

YuebHast mebenb

TTomereHus 1yt CaMOCTOSITEIBHON paOOTHI

CTOJTBI KOMITBIOTEPHEIE, CTYNBA. [lepcoHabHBIE KOM-
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HauMeHoBaHMe cIeNMAJIbHBIX NOMELIEHU U MOo-
MeIlleHU JJIs1 CAMOCTOSTEIbHOM
padoThl

OCHAIEeHHOCTh CNEeNUAJIbHBIX NOMEIEeHHIi U 1o-
MellleHU# JJIs1 CAMOCTOSITETbHOM
padoThl

neroTepsl. Boixon B IHTEpHET, B 3JIEKTPOHHYIO WH-
(dhopmanmonHo-00pa3oBatenpHyto cpeny YIJITVY.

[omemenune 11t XpaHeHUs U TPODYUIAKTHIECKOTO
o0ciTyKHBaHHs y4eOHOTr0 000py/I0BaHUs

Cremnaxu. Pazgarounsiit Mmarepuan.
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